
               2002 Auto Insurance Complaint Ratios

1,000 OR MORE AUTOMOBILES INSURED
LISTED BY 2002 COMPLAINT RATIO

(6/30/02) COMPLTS RATIO RANK
VEHICLES VALID 2002 2001

1 RUTGERS GROUP 32,763 21 0.64 10
2 ELECTRIC 4,371 2 0.46 42
3 NATIONAL CONSUMER 24,889 11 0.44 5
4 PENNSYLVANIA NATIONAL 20,974 9 0.43 32
5 SECURITY INDEMNITY 21,339 9 0.42 8
6 US FIDELITY & GUARANTY 7,413 3 0.40 37
7 AGWAY 2,582 1 0.39 2
8 KEYSTONE 52,781 20 0.38 1
9 STATE NATIONAL 5,519 2 0.36 47

10 AMERICAN INTERNATIONAL GRP 207,390 45 0.22 3
11 MOTOR CLUB 37,108 8 0.22 12
12 UTICA 10,111 2 0.20 40
13 METROPOLITAN GROUP 82,726 16 0.19 20
14 IFA 32,382 6 0.19 13
15 GE GROUP (formerly Colonial Penn) 82,260 14 0.17 6
16 CAMDEN FIRE (formerly CGU) 102,503 17 0.17 36
17 NJ CURE 30,367 5 0.16 18
18 HARTFORD GROUP 32,382 5 0.15 14
19 HANOVER 104,897 15 0.14 16
20 LIBERTY MUTUAL 516,088 72 0.14 15
21 AMICA 50,845 7 0.14 26
22 MERCHANTS 7,301 1 0.14 41
23 HARLEYSVILLE 14,733 2 0.14 38
24 OHIO CASUALTY 82,665 11 0.13 9
25 ENCOMPASS (formerly CNA) 128,505 15 0.12 28
26 FIRST TRENTON 200,787 23 0.11 30
27 ATLANTIC MUTUAL GROUP 17,616 2 0.11 27
28 SENTRY 9,391 1 0.11 7
29 FARM FAMILY 30,653 3 0.10 24
30 ALLSTATE 648,832 57 0.09 17
31 STATE FARM 714,369 57 0.08 25
32 GREAT AMERICAN SPIRIT 29,683 2 0.07 39
33 LANCER 15,985 1 0.06 11
34 PALISADES 67,739 4 0.06 33
35 PRUDENTIAL 378,983 20 0.05 21
36 SELECTIVE 114,719 6 0.05 22
37 NATIONAL GENERAL 21,673 1 0.05 31
38 USAA 159,280 7 0.04 34
39 PARKWAY 32,007 1 0.03 23
40 PROFORMANCE 54,567 1 0.02 19
41 NEW JERSEY MANUFACTURERS 678,010 4 0.01 35
42 CHUBB 36,708 0 0.00 29
43 PUBLIC SERVICE MUTUAL 6,509 0 0.00 43
44 TOKIO MARINE & FIRE 2,730 0 0.00 45
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45 CENTRAL MUTUAL 2,705 0 0.00 44

-------------------------------------------------------------------------------

4,917,840 509 0.10
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